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Amendments to the Claims: 

This listing of claims will replace all prior versions, and Listings, of claims in the 
application: 

Lis ting of Claims: 

1 . (Currently Amended) A method comprising steps performed by a computer including: 

a) defining a role associated with a defined performance and a required skill having a 
required skill level, the defined performance quantifiable as an actual performance 
metric; 

b) associating an individual with the role, the individual having a possessed skill 
correlating with the required skill of (he role and an actual skill level quantifying 
the possessed skill, wherein the actual performance metric quantifies the defined 
performance of the individual is independent of the quantified actual skill level of 
the individual; 

c) quantifying a first actual performance metric for the defined performance of the 
individual before an event occurrence potentially increasing the actual skill level 
for the possessed skill of the individual: 

d) quantifying a second actual performance metric for the defined performance of the 
individual after the event occurrence; 

e) analyzing a relationship between the first and second actual performance metrics 
and the actual skill level of the individual before and after tbe event occurrence; 
and , 
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f) deteimiiiing whether the event occurrence increased the defined performance of 
the individual based at least partially on the relationship between the first and 
second actual performance metrics and tbe actual skill level of the individual 
before and after the event occurrence. 

2-3. (Cancelled) 

4. (Previously Presented) The method of Claim 1 further comprising: 

analyzing a difference between the required skill level for the role and the actual skill 
level of the individual; and 

determining if training is necessary to raise the actual skill level to the required skill 

le\el. 

5. (Previously Presented) The method of Claim 1 wherein the defining step further 

co Tiprises associating a desired performance metric for the defined performance associated 
with the role and further comprising associating the individual having an actual performance 
m<;tric correlating with the desired performance metric of the role to the role. 

6. (Previously Presented) The method of Claim 1 further comprising: 

comparing, the actual skill level of the individual before and after the event occurrence 

and 
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correlating any difference between the actual skill level of the individual before and 
after the event occurrence with the ability of the individual to carry out the defined 
performance. 

7. (Previously Presented) The method of Claim 1 further comprising: 

comparing the actual skill level of the individual before and after the event occurrence 
witti the first and second actual performance metrics; and 

determining a result of changes in the actual skill level of the individual before and 
aftur the event occurrence on the ability of the individual to carry out the defined 
pejformance. 

8. (Previously Presented) The method of Claim 1 wherein the event occurrence is a 

training event bearing cjn the actual skill level of tbe individual and further comprising: 

, j 

quantifying a fiifst actual performance metric for the defined performance of a second 

individual associated with the role before the training event; 

i • 

quantifying a sepond actual performance metric for the defined performance of the 

second individual after^he training event, wherein the second individual is not subjected to 

i ' 

.1 ; 
this training event; and! |; 

ili ! 
Mi | 

comparing the first and second actual performance metrics of the second individual 

i! i 

with the first and Seconal actual performance metrics of the individual to determine 
effectiveness of the training event on the! actual skill level . 



9. (Previously Presented) The method of Claim 8 further comprising: 
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identifying an increase between the first land second actual performance metrics of the 
individual and the second individual; and 

indicating an inffience other than fee training event causing the increase between the 
fir^ and second actual performance metrics of the individual and the second individual. 

'i 



10. (Cancelled) 



readable medium comprising software for 



1 1 . (Currently Amended) A computer 

i 

instructing a computer to: 

i 

define a role associated with a defined performance and a required skill having a 

reouired skill level, the : 'defined performance quantifiable as an actual performance metric; 

I I 
associate an individual with the role, the individual having a possessed skill 

collating with the required skill of the rble and an actual skill level quantifying the 



possessed skill, wherein the actual performance metric quantifies the defined p erformance of 

'! ■ 1' : ! 

the individual is indepe )dent of the quan ified jactual skill; 

quantify a first .actual performance metric for the defined performance of the 

: ' i 

individual before an event occurrence potentially increasing the actual skill level for the 
possessed skill of the individual;, j 

quantify a second actual performs ince metric for the defined performance of the 
imiividual after the evept occurrence; 

analyze a relationship between the first and second actual performance metrics and the 

actual skill level of thejfindividual before 

i 
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determine whether the event occurrence increased the defined performance of the 
individual based at least partially on the relationship between the first and second actual 
performance metrics ancf the actual skill level of! the individual before and after the event 

l , ! 

occurrence. ;: . : 



12-13. (Cancelled) 



i.* 



!* ■ I 



14 (Previously Presented) The computer readable medium of Claim 1 1 further 
comprising instructions to: ■ 

iii 1= ! ! 

analyze a difference between the require'd skill level for the role and the actua] skill 

! i| I; ,ii 

level of the individual; ;and it \ \ 

| j j j • i j 

determine if training is necessary to raisp the actual skill level to the required skill 



level. 



i 



15. (Previously Presented) The computer readable medium of Claim 1 1 further 
co upri sing instruction!!?' |to : 

!,.;! 

further define die role by associativa desired performance metric for the defined 

; ! 

associate the individual having an actuah performance metric correlating with the 

j i 

desired performance metric of the role to the rqle. 



1 C , (Presently Presented) The comput ar readable medium of Claim 1 1 further comprising 

fir iii 



performance associatep( : |with the role; and 

f 



instructions to: 

72il58.doc 
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compare the ac 



and 



ictill ski' 

ti 



skill level of the individual before and after the event occurrence; 



correlate any difference between the actual skill level of the individual before and after 
the event occurrence wiih the ability of the individual to carry out the defined performance. 



17. (Previously Presented) The computer readable medium of Claim 1 1 further 

► ! :l 

- - ■ f 1 - 1 

comprising instructions to: : 

i • ! 

compare the acMal skill level of the individual before and after the event occurrence 
actual performance metrics; and 
rait of changes in the actual skill level of the individual before and after 
the ability of the individual to carry out the defined performance. 



wtih the first and seconj 
determine a res 
the event occurrence oh 
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1 8 (Previously Presented) The computer readable medium of Claim 1 1 wherein the event 
occurrence is a framing i 



comprising instrucuoi 
quantify a first 



pvent bearing on the -actual skill level of the individual and further 

iJL jto: \ t j 

Actual perfonnance metnc for the defined performance of a second 



this training event; anc { 



compare the first and second actual performance metrics of the second individual with 
thi first and second ac tiial performance metrics of the individual to determine effectiveness of 
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individual associated \5irh the role before tbeiteaining event; 

i - : y \ ! 

quantify a secc ha actual performance' metric for the defined performance of the 

!.]! : r i 

i\ K j 

second individual afte| the training event, wherein the second individual is not subjected to 



ths tr aining event on tfie actual skill level.:: u 



n 

t i 



17 



!! i 
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19. (Presently 
instructions to: 

identify an increase 
individual and the second individual; and I , ; 

indicate an inflij&nce other than the trairiro 
first and second actual felerformance metrics' of the 



20. (Cancelled) 
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between the first and second performance metrics of the 



i • i 



21 . (Currently Amended) A system comprising 

a) a user inter^pe; and 

b) a central 



processing 



i. defi r e a role associated wfth 



havfrk 



perl firman© 



ii. ass®i siate an individual with 



qua I tified actual skiU 



unit associated 



g event causing the increase between the 
individual and the second individual. 



with the user interface and adapted to: 
a defined performance and a required skill 
a required skili^ the defined performance quantifiable as an actual 
e metric; 

the role, the individual having a possessed 



correlating with the required skill of the role and an actual skill level 

• i ii J 
■< Mi 



qua c i ifying the posseted si ill, wherein the actual performance metric 



qua itifies the defined perfeomiance of the individual is independent of the 



l$vel of the individual; 
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. quan My a first actual performance metric for the defined performance of 



the M(lividual before sin event occurrence increasing the actual skill level 



for tile 



oftht* 



vi. det( 
oftlfe 
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iv. quar |fy a second actual performance metric for the defined performance 



possessed skilljof pie individual; 



I 



the? event occurrence; 

between the first and second actual performance 



first and second actual pMbnnance metrics and the actual skill level of the 

U l - ■ if 

indi 4 dual before and, afi e: "[the event occurrence. 



22-23. (Cancelled) 



skdl level of the indi 



ifjClaim 21 wherein the central processing unit is 



Ltal; and 



level. 
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slcfll'level of the individual before and after the event 



individual after. 1 

v analfee a relationship 1 

Is 

nietiiics and the actual 
occilcrence; and 

ine whether the evdnt occurrence increased the defined performance 

: El' 

individual based at least partially on the relationship between the 



24. (Previously Pn sknted) The system 
fuither adapted to: 

analyze a diffe ence between the: re&uired skill level for the role and the possessed 



determine if triihing is necessary jtcj raise the actual skill level to the required skill 
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25. (Previously Pres 2 nted) The system 



further adapted to: 



further define tfi Lrole by associativa desired performance metric for the defined 



performance associated \ *ith the role; and! :| 



associate the in< fvidual having ah kctijal performance metric correlating with the 



desired performance m btric of the role to the iple- 



26. (Previously Pre ^nted) The system cjf Slaim 21 wherein the central processing unit is 

! i 

further adapted to: 

compare the acpal skill level ofjthe^ividual before and after the event occurrence; 



and 
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of Claim 21 wherein the central processing unit is 



compare the ac ihal skill level offithe 



with the first and seco: 1 1 actual performance; 

t I ■ 

determine a re lit of changes iiitht? a ;tual skill level of the individual before and after 
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ii d vidual to carry out the defined performance. 



correlate any di fference between the a!ctual skill level of the individual before and after 
the event occurrence v ith the ability of jthedrj dividual to carry out the defined performance. 



27. (Previously Prt s pted) The syster itipf Claim 2 1 wherein the central processing unit is 
further adapted to: 



individual before and after the event occurrence 
oneirics; and 
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28 . (Previously Pres 
trailing event bearing omithe actual skill level 
is fiuther adapted to; 



Lted) The system df Claim 21 wherein be event occurrence is a 

of the individual and the central processing unit 



quantify a first actual performance k el He of a second individual associated with the 



rol< : before the training ey ent; 

I'M... 

quantify a seconl actual perfonnknefe metric of the second individual after the training 



event, wherein the second individual is not 



:l 

compare the first 



and second actual 



su ejected to the training event; and 
performance metrics of the second individual with 



the first and second performance metrics df die individual to determine effectiveness of the 
iclual skill level 



tra Jiing event on the a< 
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identify an incrcuse between the 



individual and the second individual; land 



1 U 

/steed 



29 (Previously Presented) T&e system bf Claim 21 wherein the central processing unit is 
fiuther adapted to:, 



fit s t .mil second actual performance metrics of the 



indicate an influence other than thf 



ii 



first and second actnallperformahce metrics of the individual and the second individual. 



3C. (Cancelled) 
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